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Certification Level Comparison

Car-Part Pro™ Certification Requirements:
Any exceptions to these terms must be agreed upon by the buyer
and seller in writing at the time of the purchase.

Guidelines: 

30 day standard warranty (or better) required on all parts except those parts designated “AS IS” with a filter.

90 day warranty option (or better) required on all parts except those parts designated “AS IS” with a filter.

1 year warranty option (or better) required on all parts except those parts designated “AS IS” with a filter.

Warranty

Guidelines: 

Minimum 30 day refund policy required on all parts.

Minimum 15 day refund policy required on all parts.

Refund

Guidelines: 

Delivery

Guidelines: 

Body Part Pricing
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Guidelines: 

ARA® Part Grading

Guidelines: 

iCPM™

BRONZESILVERGOLD

Car-Part Pro™ Certification Requirements:

Guidelines: 

TBD

Feedback Rating

TBD TBD TBD

Shipping

Seller pays the shipping cost for the return of a defective part.

Seller pays the shipping cost for the replacement of a defective part.

Seller pays the shipping cost for the return of an incorrect part chosen by seller.

Seller pays the shipping cost for the replacement for an incorrect part chosen by seller.

Buyer pays the shipping cost for the return of an incorrect part chosen by buyer.

Guidelines: 

Current inventory data must be uploaded to Car-Part.com at least 20 days each month.

Current inventory data must be uploaded to Car-Part.com at least 16 days each month.

Inventory Data Requirements


